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Measuring Progress, Inspiring Change

The UAE has set ambitious goals for inclusion, guided by its National Policy for People of Determination. Behind
these goals are compelling statistics that tell us who is being reached, who is being left behind and how policies
translate into lived experiences. Today’s figures provide us with more than just measurement — they serve as a road
map for empowerment, accessibility and equality across every sector of society. We are proud to play our part in
providing products and services to improve the lives of people of determination across the region.

Resolution No. 43 of 2018 supports people of
determination by enabling access to labour
market opportunities and ensuring non-

discrimination

The number of students with extra educational
needs enrolled in private schools in Abu Dhabi
more than doubled (a 116% increase) from 2023 to

2024 under a new inclusive education policy
82% of transport-related buildings & facilities
in Dubai have been retrofitted to be compatible

9
with the Dubai Building Code - Accessibility for
People of Determination.
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In Dubai, the DGHR report 2024 shows
structured programmes to integrate people of
determination, not just one-off hires but
“ pathways, training and career development.
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’ The number of schools rated Outstanding for
l I inclusion nearly doubled (from ~7% to ~12%).
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As of 2024, 326 people of determination are
employed in Dubai government entities (237 of

o]
them being UAE nationals). This is part of an
“Inclusive Employment 2024” push




Advances in Accessible Tourism across The UAE

Tourism in the UAE is not only thriving — it is becoming more inclusive than ever. With dedicated strategies, landmark
initiatives and a growing focus on accessibility, the UAE is positioning itself as a model destination for People of
Determination.

From Dubai’s Accessible Travel and Tourism Team to global conferences hosted in the region, the UAE is actively
shaping an environment where every visitor, regardless of ability, can experience its culture, hospitality and innovation.
These statistics highlight the scale of progress and the COLIJ(;\tr)é’Is commitment to inspiring change in accessible tourism

worldwide.

Our mobility rental services in the region help to ensure that visitors to the UAE can experience the UAE using
equipment that enables inclusivity and enhances their mobility during their visit.

. The UAE is actively cultivating a multi-billion dollar inclusive tourism market, acknowledging that over 1.3

billion people globally have accessibility needs.

. Dubai has launched a dedicated Accessible Travel & Tourism Team to enhance accessibility across airports,

hotels, attractions and transport.

. Through its strategic vision, the UAE is setting a regional standard — often described as a model for an

accessible Arab world.

. The UAE has hosted significant inclusive events, such as the Special Olympics in Abu Dhabi, which
brought international visitors (athletes, support teams) and spotlighted the country’s capacity for

accessible hosting.



Products & Services we provide

Wheelchairs

Independence

various needs.

Scan for
more info

assistance.

Wheelchairs Empower Mobility and

Wheelchairs provide essential freedom of
movement, enabling individuals with mobility
challenges to carry out daily tasks, engage socially,
and access education, work, and leisure. We offer a
range of wheelchairs—including manual, paediatric,
folding, and active models—designed to meet

More than just medical devices, they are tools of
empowerment, promoting independence, dignity,
and an improved quality of life.

Mobility Scooters

Scan for
more info

Mobility scooters are essential for individuals
with limited mobility, offering independence
and freedom

They provide a practical solution for daily activities
like shopping, visiting friends, or enjoying outdoor
spaces, reducing reliance on others.

By improving accessibility and confidence, scooters
keep users active, socially connected, and
engaged.

They also enhance safety and comfort, making
them vital for maintaining your quality of life.

Haraka & Dubai Mobility provide a range of mobility products to purchase, deigned to provide ways to
improve the lives of people of determination and those who have difficulty getting around without

Powerchairs

challenges.

across environments.

work.

and independent lives.

to see our complete range

Scan for
more info

This reduces strain on users and caregivers, while
improving access to daily activities, social life and

Powerchairs empower people to lead more active

Powerchairs, or electric wheelchairs, are vital
for individuals with significant mobility

Offering powered control, they provide
independence, comfort, and easy navigation




Products & Services we provide

As well as wheelchairs, mobility scooters and powerchairs we provide a range of mobility products
designed to help their mobility around home. These products improve the lives of people of determination
and those who have difficulty getting around their home without assistance.

Our Mobility at Home Range includes:
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Stairlifts Patient Hoists Recliner Chairs
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Fitted and mobile hoists are essential for
individuals with severe mobility
limitations

Stairlifts are a vital mobility solution for
individuals who find stairs difficult or
unsafe to navigate

Riser recliner chairs are an important aid,
combining comfort, support and practical
assistance for those with limited strength
or movement.

Fitted and mobile hoists provide a safe, efficient
way to transfer between beds, chairs and other
areas in the home or care setting.

Available in straight, curved, or modular designs,
they enable safe, easy movement between floors
while reducing strain and the risk of falls.

they make standing up or sitting down safer and
easier, reducing strain on joints and muscles.

The reclining function offers relaxation & postural
support, helping improve circulation and ease
pressure. By enhancing both comfort and
independence, riser recliner chairs play a valuable
role in maintaining quality of life at home.

By supporting independence at home, stairlifts help
users stay in familiar surroundings and enjoy full
access to their living space upstairs or downstairs.

By easing physical effort for both users and
caregivers, they enhance comfort, dignity and
safety, while promoting independence, supporting

to see our complete range



Products & Services we provide

Choosing the right paediatric wheelchair is about far more than wheels — it’'s about support, fit and future growth. A
correctly fitted chair ensures optimal positioning for posture, comfort and safety, while adjustable features allow the chair
to evolve as your child grows. Our range is desighed to do just that.

Specialist Paediatric Mobility & Seating:

Scan for Scan for Scan for
more info more info more info

Explorer Kids Folding Wheelchair Explorer Kids Recliner Wheelchair Helio Kids Carbon Fibre Folding Wheelchair
A e A Swe With your child, o apts and T e g children's falding wheelghar o r2Pte designed to kaep Up with the'active Ives of chilaren,

. Max user weight 75 kg . Max user weight 75 kg e« The lightest kids wheelchair

. Adjustable Length backrest . Custom head and neck support « T700 carbon fibre

. Adjustable seat depth & width . Fully reclining high-back design « Grows with your child

. Adjustable seat height *  Butterfly-style 4-point harness - Easy to adjust

. Adjustable leg length * Elevating adjustable leg rests « Easy to propel

to see our complete range




Making your business accessible

Attract morevisitors to your business
including seniors and people with disabilities.

Stand outin the market
as a leader in inclusivity and accessibility

Build stronger connections
withlocal advocacy groups promoting inclusivity

How can we help?

We can advise on the best way for customers with mobility issues to access and get around
your business with ease. Solutions can be as simple as fitting a ramp to overcome any
obstacles like stairs or steps. Or in the case of hotels, we can also provide your guests with
specialist equipment for the duration of their stay.

Contact us to find out more.



EXCELLENT
Mobility rentals across the UAE GO gle Reviews

We offer convenient mobility rentals for M \ | ' . Turning Travel Challenges
' Al into Joy with Our

% - lcon Rehab Power Chair

.- Rental!

tourists and residents across the UAE!

From compact travel scooters to advanced
powerchairs, our rentals come with:

SN Thankyou soo much Dubai Mobility! You have made my
W daughters vacay a miracle hiring your brand new

B Premium Power Chair. = From the instant professional
liaison in the UK & then on arrival at Dubai airport, Sheryl
& her team inc. Mr Fazar have been wonderful. We were
{ met at airport arrivals to hire for 7 days. Thankyou so

. much! | can highly recommend Dubai Mobility as well as
s the Premium chair. Kim, UK




Mobility Rentals inside Dubai Mall

We've made exploring Dubai Mall easier

for visitors & shoppers who have mobility
issues.

With 3 kiosks at the mall entrances we el 1 [} 0N vl LN |
offer excellent quality, small folding NDSERW [em{ly o =of o LD M 3
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scooters, heavy-duty mObi"ty scooters, s e
manual Wheelchairs & child buggies for hire, '

with flexible 1-hour, 3-hour or all-day
rental options.

Scan for
more info
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Explore and try our range of
Mobility Solutions

Our Dubai showroom offers FREE demos &
test drives for a wide range of mobility
solutions, from stairlifts to profiling beds

and mobility devices to buy.

We ensure that every customer can try
before they buy, with convenient access
and ample parking. A seamless experience!




Join Our Satisfied Customers

Scan for
more info

What our customers say about us?

We try to be as helpful & professional as we possibly can be as we realise how important maintaining your mobility is, but don't just take
our word for it! Here are some reviews from our customers...

EXCELLENT

1. 2.0.8.0.
Google

Matt Dimery G
3 November 2024
. 8.8.8.8.1

Excellent service used this company numerous
times always reliable and trustworthy

Polly G
2 November 2024

1. 8.8.8.6 ¢

We hired a mobility scooter for my 80 year old
mother.

This was a great service from start to finish.
Personal and professional communication. Al...

Read more
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Get in-touch today to find out how we can help

I I-I A N K e +971 4370 9893 s
more info
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